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Aorosop ochcepThbi
1. O6LLMe NoAOXKEHUs

1.1. Hactoawmm aorosop ododpeptbl (aanee — "AOroop'") £BAgeTCS MNYyOAUYHBIM
npearoxeHnem (ododpeptom) [MIM THE STUDENTS ], MmeHyemom B AQAbHEMLLEM
"MpoAdBEL", MPEAOCTABASTL YCAYIM MO MNPOdOOpUEHTALMM (Aaree — "YCAyrn')
APU3NYECKMM U IOPUAMHECKMM AULLOM, MMEHYEMBIM B AGABHEMLLIEM "KAMEHT".

1.2. Hacrtodwas ododoepta gBAfeTCd MyOAMYHBIM AOKYMEHTOM, OMYyOAMKOBAHHBIM HA
oOULIMAABHOM BeD-camTe TMPOAQBLLO [BALL BED-COMT] M AEMCTBYET AO MOMEHTA €€
OT3bIBA.

2. YcAyrHu

2.1. MpoaaBseL, NPeAOCTABAIET KAMEHTY YCAYTMU MO MPOdOOPUEHTALMM, OMMCAHHbIE HA
Beb-camte NpoAasLA.

2.2. YCAYTHU MOTYT BKAIOHATb B CE€05 NPOBEAEHME TECTUPROBAHMM, KOHCYABTALMM MO BbIOOPY
npodoeccumn, MNPEeAOCTABAEHME MHADOPMALMM O pPbIHKE TPYAQ U APYIME  BUAbI
MPOJOOPUEHTALIMOHHOM MOAAEPXKKM.

3. CTOMMOCTb YCAYT

3.1. CTOMMOCTb YCAYr yKA3aHA Ha Beb-camte [MpoACBLA M MOXET OblTb M3MEHEHA
MPOAQBLIOM B OAHOCTOPOHHEM MOPSAKE.

3.2. KAMEHT 0643yeTCs ONAQTUTL CTOMMOCTb YCAYT B PA3IMEPE, AEMCTBYIOLLLEM HO MOMEHT
OCDOPMAEHMS 30KA3A.

4. NaaTtexu. OnAaaTa 6AHKOBCKOWU KAPTOMU OHAGMH

Hall CanT MNOAKAIOYEH K MHTEPHET-OKBAMPUHIY, W Bbl MOXETE OMAATUTL YCAYry
BaHKoBCKOM kapTomn Visa nam Mastercard. NMocAe NOATBEPXXAEHUS BbIODPAHHOIO ToBAPQ
AMBO YCAYTM OTKPOETCH 3ALLUMLIEHHOE OKHO C NAQTEXHOM CTpaHmuen AQO BbaHk
LeHtpKpeanT, rae Bam HEOOXOAMMO BBECTM ACGHHbIE BaLuen ©6AHKOBCKOM KAPTbl. AAS
AOMOAHUTEABHOM  QYTEHTUAOUKALMM  AEPXKATEAS KAPTbl MUCMOAb3YyEeTCS MPOTOKOA 3-D
Secure. Ecam Bawl BOHK-OMUTEHT MOAAEPXKMBAET AQHHYIO TEXHOAOMMIO, Bbl Oyaete
NepeHAnPABAEHbl HO EF0 CEPBEP AAS MPOXOXAEHMA AOMOAHUTEABHOM MAEHTUCOMKALLMN.
MHJpopMaLMIO O MNPABUAOX U METOAOX AOMOAHUTEABHOM MAEHTUAOMKALMM YTOYHAMTE B
BaHke, BblAGBLLEM Bam OAHKOBCKYIO KAPTY.

YCAYra OHAOMH-OMNAQTHI OCYLLLECTBASIETCS B COOTBETCTBUM C MPABUAAMM MEXKAYHOAPOAHbIX
NAQTEXHbIX — cuctem  Visa  u  MasterCard HAO  NpuHUMNOX — COBAIOAEHMA
KOHAQOMAEHUMOABHOCTM U BE30MACHOCTM  COBEPLUEHUS  MNAQTEXQA, AAS  ITOrO
MCMOAB3YIOTCS COMbIE OKTYOAbHbIE METOAbI MPOBEPKM, LLUMADPOBAHUA W MNEPEAQHU
AQHHbIX MO 30KPbITbIM KOHOAOM CB$3M. BBOA AQHHbBIX BAHKOBCKOWM KAPTbI OCYLLLECTBAAETCA
B 3ALLMLLIEHHOM OKHE Ha NAAaTeEXHOM cTpaHmue AO baHk LleHTpKpeaur.

B MOASl HO MAQTEXHOM CTPAHULLE TPEDBYETCS BBECTU HOMEP KAPTbI, MMS BAOAEAbLLO KOPTbI,
CPOK AEMCTBMA KAPTbI, TOEX3HAYHbIN KOA Be30nacHOCTM (CVV2 aAq VISA mam CVC2 AAd
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MasterCard). Bce HeobxoaMMbIE ACQHHbIE OTOBPAXKEHbBI HO MOBEPXHOCTHU BAHKOBCKOM
KAPTbI.

CVV2/ CVC2 — 370 TPEX3HAYHLIM KOA OE30MACHOCTU, HAXOAILLMMCE HA ODOPOTHOM
CTOPOHE KapPTh.

AOAee B TOM Xe OKHEe OTKPOETCH CTPAHMLA Baluero 6AHKA-OMUTEHTA AAS BBOACQ 3-D
Secure KoaQ. B cAydae, eCAM Yy BAC HE HACTPOEH CTaTMyHbIM 3-D Secure, oH Byaet
OTMNPABAEH HA BALL HOMEP TeAepoHA nocpeAacTBOm SMS. Ecan 3-D Secure Koa K Bam He
MPULLEA, TO CAEAYET OBPATUTCA B BALL OAHK-DMUTEHT.

3-D Secure — 370 CAOMQO9 COBPEMEHHASN TEXHOAOMS obecneyeHms 0e30MACHOCTH
NAQTEXEM MO KAPTAM B CETU MHTEPHET. NMO3BOAIET OAHO3HAYHO MAEHTUAOULIMPOBATH
MOAAMHHOCTb AEPXATEASN KAPTbl, OCYLLLECTBASIOLLLETO OMNEepaLMio, U MOAKCUMAABHO
CHMU3MUTb PUCK MOLLIEHHMYECKMX ONEePALIMM MO KAPTE.

5. TapaHTuKn 6e3onacHocTHU

AQO BbaHk LUeHTpKpeaunT 3aLmiaeT M oBpabaThiBAET AGHHbIE BalLLien 6GAHKOBCKOM KAPTHI
no ctaHaapTty 6e3onacHocTm PCI DSS 3.0. NepeAaqa MHADOPMALLMM B MAQTEXHbBIN LLIAIO3
MPOUCXOAUT C NMPUMEHEHMEM TEXHOAOTUU LLMADPOBAHMS SSL. AQAbBHEMLLIOS Nepeaaya
MHADOPMALLMM MPOUCXOAMT MO 3AKPbITIM BAHKOBCKMM CETIM, MMEIOLLLIMM HAMBLICLLIMM
ypoBeHb HOAEXHOCTU. AO BaHk LeHTpKpeanT He nepeAaaeT AQHHblE Ballen KapTbl HOM
M UHBIM TPETBUM AULLOM. AAS AOMOAHUTEABHOM QYTEHTUAOMKALMM AEPXATEAR KAPTHI
MCMOABb3YETCA NPOTOKOA 3-D Secure.

B cAyyae, ecam y Bac ecTb BOMPOCH MO COBEPLLUEHHOMY MAATEXY, Bbl moxete
OBPATUTLCA B CAYXOY MOAAEPXKM KAMEHTOB MAATEXHOIO CEPBMCA MO IAEKTPOHHOM
noyte info@thestudents.kz

6. Mpasa u 0683QHHOCTU CTOPOH

6.1. MNpoaaseL, 0bsa3yeTcd NPeAOCTABMUTbL KAMEHTY KOYECTBEHHbBIE YCAYTM B COOTBETCTBUM
C YCAOBUSIMM HOCTOALLLETO AOroBopa.

6.2. KAMeHT 0B43yeTcs NpeAOCTABUTb AOCTOBEPHYIO MHADOPMALMIO, HEODXOAMMYIO AAS
MPEAOCTABAEHUS YCAVT.

6.3. CTOPOHbI 0643yt0TCa CODAIOAATE KOHADUMAEHLIMAABHOCTb MHADOPMALLMM, MOAYHEHHOM
B XOAE OKOA3OHMA YCAYT.

7. OTBETCTBEHHOCTb CTOPOH

7.1. TIpoAQBEL, HE HEeCEeT OTBETCTBEHHOCTM 304 PE3YAbTATHI MCMOAbB3OBOHMA YCAYT U
NPUHATbIE KAMEHTOM peLLEeHMd, OCHOBAHHbIE HO MPEAOCTABAEHHOM MHADOPMALLMM.

7.2. KAMEHT HeceT OTBETCTBEHHOCTb 30 TOYHOCTb MPEAOCTABAEHHOM MHADOPMALMK U
MOCAEACTBUSA PELLIEHMM, MPUHSITBIX MM HO OCHOBE YCAVYT.

8. 3akAloHYMTEeAbHbIE MOAOXKEHUS

8.1. HacToswmm AOroBop CHUATAETCS MPUHITBIM KAMEHTOM C MOMEHTA OJOOPMAEHMS
30KA3a Ha Beb-camTe MNpoAaBLA.
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8.2. Bce crnopbl M PA3HOTAACHS, BO3HMKAIOLLIME M3 HACTOSLLLETO AOTOBOPA, MOAAEXAT
PA3PELLEHMIO B COOTBETCTBMM C AEMCTBYIOLLLMM 30KOHOAQTEALCTBOM.

9. be3onacHOCTb OHAQUH-NAQTEXEeH

MNpeAOCTaBASEMAS BaMM MEPCOHAABHAS MHADOPMALME (MMS, AAPEC, TeAedpOoH, e-mail,
HOMEP KPEAMTHOM KAPTbl) ABAIETCH KOHAOUMAEHLIMOABHOM U HE MOAAEXMT PAIAQLLEHMIO.
AOHHbIE BalLen KpeAMTHOM KAPTbl MEPEAQIOTCS TOABKO B 3ALLUMADPOBOHHOM BMAE U HE
COXpaHaoTCd Ha Hawem Web-cepsepe.

besonacHoctb 06paboTtki MHTEepHeT-NAaTexen rapaHtmpyet AO baHk LleHTpKpeaunt. Bce
onepaumm C MAQTEXHBIMM KAPTOMM MPOUCXOAAT B COOTBETCTBMM C TpeBOBAHMAMM VISA
Internatfional, MasterCard u ApyrMx MAQTEXHbIX CcUCTEM. [Mpu nepeaade MHADOPMALMU
MCMOAB3YIOTCH  CMELMAAMIMPOBAHHBIE TEXHOAOTMM  BE30MACHOCTM  KAPTOYHbLIX  OHAQMH-
nAaTexen, obpaboTka AQHHbLIX BEAETCA HA BE30NACHOM BbICOKOTEXHOAOTMYHOM CEpPBEPE
MPOLLECCUMHIOBOM KOMMAHMM,

OnNAQTA NAQTEXHbIMM KAPTAMM BE30MACHA, MOTOMY YTO:

e Cucrtema QBTOPM3AUMKM TAPAHTUPYET MOKYMNATEAID, YTO MAQTEXHbIE PEKBM3UTLI Ero
NAQTEXHOM KAPThl (HOMep, cpok aenctemd, CVV2/CVC2) He nonaayr B pPyku
MOLLIEHHMKOB, TAK KOK 3T AQHHbIE HE XPAHSITCS HO CEPBEPE ABTOPU3ALMM U HE MOTYT
ObITb MOXMLLLEHDI.

e [lOKYNnaTE€Ab BBOAMT CBOM TMAATEXHbIE AQHHbIE HEMOCPEACTBEHHO B CUCTEME
astopmszaumm  AO bank LUeHTpKpeaut, a He HA Ccaute MHTEPHET-MArasmHa,
CAEAOBATEABHO, MAQTEXHbIE PEKBU3UTLI KAPTOYKM MOKYMATEAN HE OYAYT AOCTYMHbI
TPETBUM AULLOM.

visa @&

10. MpaBMAQ AOCTABKM
10.1 MpOodOPHUEHTALMOHHAA AMATHOCTUKA BbICBIAOETCH HA AMYHYIO TMOMTY CTYAEHTA B
TeYyeHun 5 AHEN MOCAE 3AMOAHEHMS BCEM HEODXOAMMOM MHADOPMALIMEN.

10.2 KOHCYABTALMSA MOOXOAMT OHAQMH U B OGOIDACIHMH dOOPMATE B rOpoAe ACTAHA.

11. Bo3BpaAT A€HEXHbIX CPEACTB

MY NPOBEAEHMM OHACMH-OMAQTEI MOCPEACTBOM MACTEXHbIX KAPT HE AOMYCKAETCS BO3BPAT
HOAMYHBIMM  AEHEXHBIMM  CPEACTBAMM. TlOPSAOK BO3BPATA  PETYAUPYETCHS  MPOBUACMM
MEXAYHAPOAHbIX MACTEXHBIX CUCTEM:

11.1ToTpebuteAb BNPABE OTKA3ATLCS OT TOBAPA B AODOOE BPEMS AO EIO NEPEATYM, MOCAE
nepeAQym TOBAPA OTKA3 HEOBOXOAMMO OGOOPMMUTL B TEYEHUE 14 AHEN;
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11.2B03BpAT TOBAPA HAAAEXKALLLETO KAYECTBA BO3MOXEH B CAYHOE, ECAU COXPAHEHbI ero
TOBAPHbLIM BUMA, MOTPEBOUTEABCKME CBOMCTBA, O TAKXKE AOKYMEHT, MOATBEPXKAQKOLLMMA
AOAKT 1 YCAOBUS MOKYMKM YKA3AHHOIO TOBAPQA;

11.3MoTpebuteAb HE BNPABE OTKA3ATLCH OT TOBAPA HAAAEXALLLETO KOYECTBA, MMEIOLLLETO
MHAMBUAYOABHO-OMPEAEAEHHbBIE CBOMCTBA, €CAM YKA3AHHbLIKM TOBAP MOXET ObliTb
MCMOAb3OBAH MCKAIOYUTEABHO MPUOBPETAIOLLIMM EI0 YEAOBEKOM,;

11.47Mpn OTKA3e OT TOBAPA CO CTOPOHbI MOTREBUTEAT MPOACBEL, AOAXKEH BEPHYTb EMY
AEHEXHYIO CYMMY, YIAQYEHHYIO MOTPEDBUTEAEM, HE MO3AHEE YEM YEPES AECATH AHEM
CO AHS MPEABIBAEHUA NOTPEDUTEAEM COOTBETCTBYIOLLLETO TPEOOBAHMS.

AAS BO3BPATA AEHEXHBIX CPEACTB HO BAHKOBCKYIO KAPTY HEOBXOAMMO 3AMOAHUTL «3ASBAEHUE
O BO3BPATE AEHEXHbIX CPEACTB), KOTOPOE BbICBIACETCS MO TPEOOBAHMIO KOMMAHUMEM HA
DAEKTPOHHbIM COAPEC, M OTNPABUTb €r0 BMECTE C TMPUAOXKEHMEM KOMUU AOKYMEHTQ,
YAOCTOBEPSIOLLLErO AMYHOCTb, MO aapecy info@thestudents.kz.

BO3BPAT AEHEXHBIX CPEACTB OYAET OCYLLLECTBAEH HO OQHKOBCKYIO KAPTYy B TEYeHWe
PABOYEro AHS CO AHS MOAYYEHMUS (3ASBAEHME O BO3BPATE AEHEXHbIX CPEACTBY KOMMNAHMEN.

AAS BO3BPATA AEHEXHbIX CPEACTB MO ONEePALMIM, MPOBEAEHHBIM C OLLIMOKAMM, HEOBXOAMMO
0OpPATUTLCS  C  MUCBMEHHBIM  3ASBAEHUMEM U MPUAOKEHMEM  KOMUM  AOKYMEHTQ,
YAOCTOBEPSIOLLIETO AMYHOCTb, U YEKOB/KBUTAHLLMIM, MOATBEPXKAQIOLLIMX OLLIMOOYHOE CMMCAHME.
AQHHOE 3a5BAEHME HEODBXOAMAMO HAMPABUTL MO aspecy info@thestudents.kz.

CyMMma BO3BPATA OYAET POBHATLCA CYMME MNOKYNKn. CPOK PACCMOTPEHMS 3A9BAEHUS U
BO3BPATA AEHEXHbIX CPEACTB HAYMHAET MCHUCAATBCA C MOMEHTA MOAYyYeHM KomnaHuen
3A9BAEHUSI U PACCYUTBIBAETCH B PABOYMX AHIX BE3 Y4ETA NPA3AHMKOB/BLIXOAHBIX AHEN.

12. CAY‘-IGM OTKA3d4 B CoBepLUeHUU NAATEeXA:

e OOHKOBCKAOS KOPTA HE MPEAHA3HAYEHA AAS COBEPLLIEHUA MAQTEXEN YEPES UHTEPHET, O
4EM MOXHO Y3HOTb, OBPATUBLLMCH B BALLI BAHK-DMUTEHT;

e HEAOCTATOYHO CPEACTB AAS OMAQThbI HO OCAHKOBCKOM KapTe. [NoapobHee O HAAMYMM
CPEACTB HA MAQTEXHOM KAPTE Bbl MOXETE Y3HATb, OBPATUBLUMCE B OAHK, BbIMYCTMBLLIMMA
OCQHKOBCKYIO KAPTY;

e  ACHHble OAHKOBCKOM KAPTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AEMCTBMI OAHKOBCKOM KAPTbI. CPOK AEMUCTBUA KAPTbI, KOK MPABMAO, YKA3AH
HO AMLLEBOM CTOPOHE KAPThbI (3TO MECHLL M TOA, AO KOTOPOrO AEMCTBUTEABHA KAPTA).
NoApoBHEE O CPOKE AEMCTBMA KAPTbI Bbl MOXETe Y3HATb, OOPATUMBLUMCH B OAHK-
SMUTEHT.

Mo BOMPOCOM OMAQThbI C MOMOLLBKO OAHKOBCKOM KAPThI M MHbIM BOMPOCAAM, CBA3GHHBIM C
PABOTOM CAMTA, Bbl MOXETE OBPATUTLCS MO CAEAYIOLLIMM TEAETOOHAM: +7 776 604 88 88

13. KOHOUAEHUMAABHOCTDb

13.1. OnpeaereHnd
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MHTepHeT npoekT www. thestudents-career.com (aaaee — URL, «mbh) Cepbe3HO OTHOCUTCH K
BOMPOCY KOHPUAEHLMAABHOCTU MHAOOPMALLMM CBOMX KAMEHTOB U MOCETUTEAEN CAUTA WWW.
thestudents-career.com (aAaaee — «Bb, «moceTUTEAM CaMTAY). [TePCOHUAOULIMPOBAHHOM Mbl
HO3bIBAEM MHADOPMALLMIO, COAEPXKALLLYIO MEPCOHAABHBIE AQHHbIE (HaMpumep: PUO, AOTUH
MAM HA3BAHME KOMMAHUM) MOCETUTEAN CAMUTA, A TAKKE MHADOPMALMIO O AEMCTBUSX,
COBEPLLAEMbIX BOMM HO camTe URL. (Hanpmmep: 3aKA3 NOCETUTEAT CAMTA C €r0 KOHTAKTHOM
MHApopMaLMEN). AHOHMMHBIMM Mbl HO3bIBOEM ACQHHbIE, KOTOPBIE HEBO3ZMOXHO OAHO3HAYHO
MAEHTUAOUMLIMPOBATL  C  KOHKPETHbIM  MOCETUTEAEM  CAUTA  (HAMPUMEP:  CTATUCTUKA
NOCELLOEMOCTH CaMTA).

13.2. ICNoAb30BAHME MHADOPMALIMM

Mbl MCNOAB3YyEM MEPCOHUMUUMPOBAHHYIO MHAOOPMALMIO KOHKPETHOIO MOCETUTEAS CAMTA
MCKAIOYUTEABHO AAS OBECMEYEHUT EMY KAYECTBEHHOTO OKA3QHUSA YCAYT U MX y4eTd. Mbl He
PACKPbLIBAEM MEPCOHNAULIMPOBAHHbBIX AQHHbBIX OAHMX MNocetmtenen camta URL Apyrim
MNOCETUTEAIM CAMTA. Mbl HUKOTAQ HE MYBAMKYEM MEPCOHUCOULIMPOBAHHYIO MHADOPMALLMIO B
OTKPbITOM AOCTYNE M He NeEpPeAdeEM €€ TPETbUM AUMLOM. MCKAIOHEHUMEM SBASIOTCH AMULLIb
CUTYaLLMM, KOrAQ NPEAOCTABAEHME TaKOM MHAOOPMALLMM YMOAHOMOYEHHBIM
FOCYAQPCTBEHHBIM OPIAHAM MPEAMMCOHO AEMCTBYIOLLLUM 3AKOHOAQTEALCTBOM PecnyOAmKkm
KasoxcTtaH. Mbl nyGAMKYEM M PACAPOCTPAHIEM TOABKO OTYETbI, MOCTPOEHHbIE HO OCHOBAHMM
COBPAHHbIX AHOHUMHBbIX AQHHbIX. [TpM 3TOM OTHETHI HE COAEPXAT MHAPOPMALMIO, MO KOTOPOM
ObIAO Bbl BO3MOXXHBIM MAEHTUAPULLMPOBATE MEPCOHUAOULMPOBAHHBIE AQHHBIE MOAb3OBATEAEMN
YCAYr. Mbl TOKXE MCMOAb3YEM OHOHUMHBIE ACQHHbLIE AAS BHYTPEHHETO QAHOAM3A, LEAbIO
KOTOPOTO ABAIETCS PA3BUTME MPOAYKTOB 1 YCAYT URL

13.3. CcbiakM

Canr www.thestudents-career.com MOXET COAEPXATb CCbIAKM HA  APYTME COMUTbI, HE
MMEIOLLIME OTHOLLIEHMS K HALLEM KOMMAAHMU U MPUHOAAEXALLME TPETBUM AMLIOM. Mbl He
HECEeM OTBETCTBEHHOCTM 30 TOYHOCTb, MOAHOTY M AOCTOBEPHOCTb CBEAEHUM, PA3MELLLEHHbIX HA
CAMTOX TPETbUX AML, U He Bepem HA cebd HUKAKMX OOA3ATEABCTB MO COXPAHEHUIO
KOHOOMAEHUMAABHOCTU MHGOOPMALMM, OCTABAEHHOM BAMM HA TAKMX CAMTAX.

13.4. OrpaHu4yeHme OTBETCTBEHHOCTH

MbI AEAQEM BCE BO3ZMOXHOE AAT CODAIOAEHMS HAOCTOALLLEM MOAUTUKM KOHODUMAEHLLUAABHOCTH,
OAHOKO, Mbl HE MOXEM TAPAHTUPOBATL COXPAHHOCTE MHADOPMALIMKM B CAYHOE BO3AEMCTBUA
JOCKTOPOB, HOXOAALLMXCS BHE HALLErO BAMAHMA, PE3YABTATOM AEMCTBMA KOTOPbIX CTAHET
packpbiTe MHdopmaumn. Camt www.thestudents-career.com 1 BCq pa3meLLLEHHAS HO HEM
MHADOPMALIME MPEACTABAEHbI MO MPMHUMMY "KAK €CTb” 6e3 KAKMX-AMOO FrapaHTUMM. Mbl He
HECEM OTBETCTBEHHOCTM 3Q HEDOAQroOnpPUATHbIE MOCAEACTBMA, A TAKXKE 3a AOObIE YObITKM,
NPUYMHEHHBIE BCAEACTBME ONPAHMYEHUS AOCTYNA K camty URL MAM BCAEACTBME MOCELLLEHMS
CAUTA U UCTTIOAB3OBAHMSA PA3MELLLEHHOM HO HEM MHADOPAMALMN.

13.5. KOHTOKTBI


http://www.thestudents-career.com/
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